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Companies with a common interest ISO 8000 quality master data! 





Information is 
Power 

Timely 

Relevant 

Accurate 

Data 
is Truth 

Useful 

Attributable 

Unambiguous 



Slide 5 

Data is truth - information is power 

Quality data but what about the information? 
о ƳƛƭŜǎΣ L ƎǳŜǎǎ ōƛƎƎŜǊ ƛǎ ōŜǘǘŜǊΧΧΦΦ 

23mpg 
 

26mpg 
 

4.3gp100m 3.8gp100m 

Half a gallon of gas every 100 miles ..... thatôs almost $2.00  

a free lunch with every tank of gas! 

I can save $400 per year, that's one car payment a year! 

Same data  

different information 

Copyright  © 2012-2014 by  ECCMA 
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Data is truth - information is power 



Defining Data and Information 
 
data: fixed form into which information is transformed so that it can be 
stored or moved. 
 

ISO definitions (ISO/IEC 2382-1:1993) 

Information 

knowledge concerning objects, such as facts, events, things, processes or ideas, 
including concepts, that within a certain context has a particular meaning 

Data 

Re-interpretable representation of information in a formalized manner suitable for 
communication, interpretation, or processing 

Peter R. Benson  

/ƻǇȅǊƛƎƘǘ ƻƴƭȅ ŎƻǾŜǊǎ άŦƛȄŜŘ ŦƻǊƳέ (you can only copyright data not information) 

Information Data 

Copyright  © 2012 by Peter R. Benson 

Information 
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When you order seafood from 

Quality Fresh Seafood, you can be 

confident that you are receiving the 

very best quality of seafood and 

delivery. 

What does ñQualityò Mean? 

Copyright  © 2012-2014 by  ECCMA 
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3.1.1 
quality 
degree to which a set of inherent characteristics fulfils requirements 
 ISO 9000:2005(E) 

ISO 9000 Definition of ñQualityò 
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Requirements 

ISO 9001:2000(E) 

ISO 9001 Quality Management System 
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Quality is about meeting requirements 

Quality data 

is 

data that meets stated requirements 

nothing more and nothing less! 
(data that exceeds stated requirements does not increase the quality of the data) 

 

 

 

Requirements Define Quality 

3.1.2 
requirement 
need or expectation that is stated, generally implied or obligatory 
 

ISO 9000:2005(E) 
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These are data requirements 


